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Foreword from our Advisory Body 

During this past year we have re-doubled our 

efforts to engage with the public and ensure 

their voices are being heard loudly and 

clearly by those who make decisions about 

health and care services. In the twelve 

months from April 2015 to March 2016 we 

spoke to more people than ever before. Over 

the year, we produced more reports and 

made more recommendations than in our 

previous two years combined. In addition, 

we created many new and different 

opportunities for people to get involved in 

our work in a variety of volunteering roles, 

such as Enter and View representative and 

communications intern.  

In March 2016, we launched the “Making a 

Difference” page on our website to enable 

the public to see at a glance how their views 

and opinions are helping to drive forward 

improvements in health and care services 

across the East Riding of Yorkshire. Our 

“Making a Difference” page is improving 

transparency and accountability in our local 

health and care sector by showcasing where 

improvements are taking place, as well as 

highlighting areas where insufficient 

progress has been made. We will be 

developing this more over the coming year 

to ensure that local services continue to 

improve. 

2015/16 has also been a year of transition 

and change for Healthwatch East Riding of 

Yorkshire. During 2015/16, our third year of 

operation, the organisation moved from its 

initial set-up phase into a new phase of 

operation. In order to take the organisation 

forward in this new phase we implemented 

a revised governance structure and recruited 

a new team of independent experts and 

advisors to support and guide our future 

development.  

We have welcomed many new faces and 

sadly said goodbye to some of those who 

started us off on our Healthwatch journey. 

As an organisation we have benefitted from 

the fresh talents and ideas of new 

volunteers, interns, lay members and paid 

staff, inspiring us to do things differently and 

try out new ideas. Yet we could not have 

achieved what we have done this year 

without the strong foundations that were 

laid by the former Board of Healthwatch East 

Riding of Yorkshire and the many other 

volunteers and staff members who helped 

set us off on our way. We wish to take this 

opportunity to thank each and every one of 

them for their hard work, dedication and 

enthusiasm for the Healthwatch cause. 

 

 

The Independent Strategic Advisory Body 

(ISAB), Healthwatch East Riding of Yorkshire 

Sally Burns, Carol Dyas, Julia Pollock, 

Jenny Jenkinson and Linsay Cunningham



 

Healthwatch  
East Riding of Yorkshire 

4 

Contents 

Foreword from our Advisory Body ................................................................... 3 

About Healthwatch East Riding ....................................................................... 5 

The year at a glance .................................................................................... 6 

Listening to people who use health and care services ........................................... 7 

Giving people advice and information ............................................................ 11 

How we have made a difference ................................................................... 15 

Our work in focus ..................................................................................... 19 

Our work in focus: Outpatients ..................................................................... 20 

Our work in focus: Children and Young People ................................................. 21 

Our plans for next year .............................................................................. 23 

Our people .............................................................................................. 25 

Our finances ............................................................................................ 28 

Contact us .............................................................................................. 30 

 

 



 

  Healthwatch  
East Riding of Yorkshire 

5 

About Healthwatch East Riding

We exist to make health and care 

services work for the people who use 

them. 

Everything we say and do is informed 

by our connections to local people. Our 

primary aim is to understand the 

needs, experiences and concerns of 

people of all ages who use services and 

to speak out on their behalf. 

We are uniquely placed as a national 

network, with a local Healthwatch in 

every local authority area in England. 

Our role is to ensure that local health 

and care services, and the people who 

make decisions about them, put the 

experiences of local people at the 

heart of their work. 

We believe that asking people more 

about their experiences can identify 

issues that, if addressed, will make 

services better for everyone.  

Our Aims and Objectives 

The Vision of Healthwatch East Riding of 

Yorkshire is to be the independent 

champion for East Riding residents, 

enabling them to improve health and 

social care locally. 

Our Mission is to listen to the communities 

of the East Riding and use their views to 

challenge providers and commissioners of 

care to bring about improved services. 

Our Objectives are to:  

 Seek out opportunities for service 

improvement; 

 Be recognised as the consumer 

champion; 

 Listen to the quieter voices; 

 Be a credible source for data 

collection; 

 Be accountable and hold 

commissioners and providers to 

account; 

 Be trusted and respected as a fair 

and professional organisation. 

Our Approach is to: 

 Build public awareness of 

Healthwatch East Riding of 

Yorkshire and its remit; 

 Obtain the views of the public; 

 Build relationship with providers 

and commissioners in order to 

influence change. 
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The year at a glance

This year we’ve reached 

24,860* 

people 

via social 

media. 

 

* Tweet reach (31st March 2016) 

Our volunteers help us with 

everything 

from 

Engagement 

to Enter & 

View. 

We’ve made 87 

recommendations to 

improve 

services. 

We’ve visited 31 local 

services. 

Our reports have tackled 

issues ranging from Eating 

Disorders to 

Residential 

Care. 

 

We’ve met 5498 of local 

people at 

our 

community 

events. 



 

 

Listening to people 
who use health and 
care services 
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Gathering experiences and 
understanding people’s needs 

We facilitate and encourage the direct 

involvement of the public by providing 

many opportunities for people and 

communities to get involved and share 

their views and ideas with Healthwatch 

locally.  

Through a series of roadshows, locality 

meetings and by joining existing 

community events, Healthwatch has 

maintained a visible presence across the 

communities of the East Riding.  

Throughout the year we have spoken to 

people about what matters to them in 

their health and care and raised 

awareness of the many ways in which they 

can get involved in shaping local services. 

This includes East Riding of Yorkshire 

Clinical Commissioning Group (CCG)’s 

Involve patient network and Vale of York 

CCG’s Discover! engagement programme, 

both of which aim to gather the views of 

the public and use them to inform choices 

about which services to commission and to 

what specification.  

We have undertaken a wide variety of 

engagement events this past year. Some 

of the highlights from our year include: 

running a stall at the Driffield Show in July 

2015, where we spoke to around 1000 

people about local health and care 

services and how they can share their 

views with their local Healthwatch; 

attending volunteer fairs in Bridlington, 

Beverley and Pocklington in April 2015, 

speaking to approximately 550 people; 

holding a stall at family fun days in Goole 

and Cottingham in August 2015 and 

promoting Healthwatch on local college 

and university campuses in Bridlington, 

Beverley, Bishop Burton and Hull. 

 
 

We also work closely with other local 
Healthwatch and attend events and 
meetings outside of our area in order to 
gather the views of people who may not 
live in the East Riding of Yorkshire but use 
services here.    

 
 



 

  Healthwatch  
East Riding of Yorkshire 

9 

 
 
In addition to all the face to face 

engagement we have undertaken across 

the county, we have also worked hard to 

maintain and improve our presence in 

both traditional and social media. We 

hosted a Communications Intern for three 

months from January to March 2016, who 

improved our use of Facebook and Twitter 

leading to more followers and better 

interaction with the public. 

In 2015/16, the number of 

people who follow us on 

Twitter rose by around 50%; 

from 727 in April 2015 to 

1093 in March 2016. 

Over the year from April 2015, 

Healthwatch East Riding of Yorkshire has 

featured in 14 newspaper articles and 

radio interviews across multiple channels 

including Radio Humberside, KCFM, Viking 

Radio and Yorkshire Coast Radio, in 

addition to features in Council 

publications such as The Parish Council 

Newsletter and FISH (the Families 

Information Service Hub) Look Ahead.  

Our work with partners 

Over the past year, Healthwatch East 

Riding has worked with a diverse range 

of groups and organisations in order to 

reach out further into the communities 

of the East Riding.  

These groups include: 

 East Riding Carer’s Advisory Group 

 East Riding Voices in Partnership 

(ERVIP), representing parent/carers 

of children with special educational 

needs and disabilities (SEND) 

 East Riding Equalities Network 

(EREN) 

 East Riding Disabilities Access 

Monitoring Group (DAMG) 

 East Riding Rural Partnership 

 Pensioner’s Action Group East 

Riding (PAGER) 

 East Riding of Yorkshire Clinical 

Commissioning Group’s Patient 

Participation Group (PPG) Forum. 

As well as our engagement events we 

gather views for specific reports. This is 

done through surveys, focus groups, and 

Enter & View visits.  

Enter & View 

Healthwatch has the statutory power to 

‘Enter and View’ any publicly-funded 

provision of health or adult social care 

services. Healthwatch East Riding of 

Yorkshire has developed a team of 

trained Enter and View representatives 

to undertake this work.  

Enter and View visits are planned to add 

value to our ongoing work programmes as 

well as to respond to specific concerns 

regarding quality of provision that may be 

raised with Healthwatch by patients, the 

public and/or other key stakeholders. 
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To date, Healthwatch East Riding has 

conducted 36 Enter and View visits, 25 of 

which were carried out during the period 

from April 2015 to March 2016. These visits 

have focused on different types of health 

or social care provision including 

residential care homes, GP practices and 

acute hospital settings. 

 

During October and November 2015, we 

carried out a series of Enter and View 

visits to GP practices in a wide variety of 

settings around the East Riding to 

supplement our work on access to GP 

services. 

 

Enter and View visits to residential care 

homes were, likewise, part of a wider 

programme to assess the quality of 

experience of residents in East Riding of 

Yorkshire’s many residential care homes. 

They also provide an opportunity to 

engage with a typically ‘hard to reach’ 

community of older people who may not 

otherwise have the opportunity to share 

their views with Healthwatch. An interim 

report was published in August 2015; a 

further report will follow later in 2016.  

 

To support the production of this report, 

Enter and View representatives and 

Healthwatch staff met together with 

officers from East Riding of Yorkshire 

Council to discuss their findings and how 

we can improve our approach to Enter and 

View in the future. 

Our Enter and View Representatives 

In March 2016, Healthwatch East Riding 

had 16 trained and authorised Enter and 

View representatives, this compares to 

nine in March 2015. 

 

Our Enter and View Representatives are: 

 Helen Caldwell 

 Linsay Cunningham 

 Carol Dyas 

 Matthew Fawcett 

 Caroline Frost 

 Nicky Hill 

 Peter Horrocks 

 Matt Kay 

 Denise Lester 

 Anna Marrino 

 Steve Mottershaw           

 Gillian Perry 

 Jane Stockton 

 Donald Waudby 

 Sheena Withers 

 Pamela Wakelam 

 

In addition, in early 2016 we began work 

on an ‘Enter and View Apprenticeship’ 

pilot programme. This programme has 

been designed to work with young people 

aged 16 to 25 to deliver Enter and View 

visits at a wide variety of locations. We 

developed a bespoke training package and 

mentoring programme to train young 

volunteers to undertake Enter and View 

visits alongside experienced Enter and 

View representatives. This programme 

will be developed throughout 2016. 



 

 

 

Giving people advice 
and information 
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Helping people get what they need 
from local services  

Local Healthwatch have a statutory duty 

to provide information and advice to the 

public about local services and how to 

access them.  

At Healthwatch East Riding of Yorkshire, we 

achieve this in two ways:  

 Reactively – through an information 

and signposting service 

 Proactively - by enabling the the 

public to access information on 

health and social care, with the aim 

of facilitating better, informed 

choices and reducing health 

inequalities. 

 

Information and Signposting 

We provide an Information Service which 

operates Monday to Friday 9am – 5pm. 

People needing help and advice from 

Healthwatch are able to contact us in a 

variety of ways including via: 

 Our telephone helpline 

 Letter or email 

 Website or social media 

 Visiting our offices 

 Visiting our engagement events 
 

We recognise that people often come to us 

with complex information enquiries which 

are best explored face-to-face. During the 

year we have provided an outreach service 

at events around the county, such as the 

Driffield Show and at a range of events 

targeted at particular groups, such as the 

Carers Conference. 

                                         
1 Healthwatch England Local Healthwatch Quality 
Statements, February 2016 

Our in-house database of local and national 

health and care services provides a 

comprehensive guide featuring nearly 1,500 

entries including 186 local voluntary and 

community organisations.  

 

In the coming year we hope to migrate this 

data to Healthwatch England’s CRM and 

provide public access to this information via 

our website.  
 

“A core part of the role of local 

Healthwatch is to provide 

advice about local health and 

social care services to the 

public.”1 

 

We have now published two issues of our 

Health & Social Care Support Directory, 

which is designed to provide accurate and 

accessible information on local health and 

care services and support organisations to 

as wide an audience as possible. 12,000 

print copies are distributed to local 

organisations and information services. In 

particular, we focus on distribution to 

harder to reach communities via, for 

example, mobile libraries and home food 

delivery services. The Directory is also 

distributed in electronic form via our 

website. 
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The Directory is well received, not least by 

front-line health and social care staff, who 

struggle to find the time or resources when 

signposting the public to relevant support. 

 

In support of our recent work on mental 

health, we have also produced a Mental 

Health and Wellbeing Directory, which 

provides general guidance and an A to Z of 

over 174 resources, services and sources of 

support. 

Case Study – Informing and Making 
a Difference 

Healthwatch East Riding was contacted by a 

client whose mother has dementia and had 

recently been admitted to hospital because 

she was dehydrated. Apart from this 

problem and some issues with mobility, her 

mother is very happy and has until now lived 

at home with her husband (aged 90) and 

with carers coming twice a day.  

However, the client felt that when her 

mother was discharged she would need 

respite care and possibly admission to a 

specialist care home in the near future. The 

client was having a meeting with her 

mother's social worker to discuss next steps 

and wanted information on the options, 

funding and how to select a care home 

before her meeting.  

The client had heard of Continuing 

Healthcare funding and wondered whether 

this would be applicable in her mother's 

case.  

The client already had Power of Attorney 

(POA) over her mother's financial affairs but 

would probably need authority with respect 

to her personal welfare and wondered what 

she could do now her mother had already 

lost mental capacity. The client had been 

advised to contact Healthwatch by her 

solicitor. 

Our Information and Signposting Officer 

outlined continuing healthcare funding and 

gave the client the relevant contact details 

for East Riding Continuing Healthcare 

Funding. The client was also directed to the 

Hull and East Riding Alzheimer's Society; to 

the Age UK website for information on 

Continuing Healthcare and for their 

checklist for care homes; and to East Riding 

Council’s Customer Services Centre to 

obtain a copy of their 'Care Directory', 

which provides local guidance on all aspects 

of social care, including a directory of local 

residential homes which offer specialist 

dementia care. The Officer also provided 

details of how to become a personal welfare 

deputy for someone who has already lost 

mental capacity. 

The client later reported that the 

information we provided was very useful. In 

particular, she had contacted the 

Continuing Healthcare Team, an assessment 

had been made whilst her mother was still 

in hospital, a good care home which 

specialises in dementia care had been found 

and continuing funding was awarded. 

“The Information you provided 
was very useful.” 

Support with Complaints 

We provide advice and support for those 

wishing to pursue a complaint about 

services and over the past year have 

referred 16 clients to Independent 

Complaints Advocacy ICA for the East Riding 

of Yorkshire. 

During the same period, we have made 

three referrals to the Adult Safeguarding 

team and reported 10 issues to the Care 

Quality Commission (CQC).  
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Health Literacy Project 

By improving people’s access to 

information and their ability to use it 

effectively, health literacy is critical to 

empowerment and can lead to health 

improvements.  

Health literacy encompasses a set of skills 

which the World Health Organisation, 

amongst others, advocates to be a key 

determinant of health and a factor in the 

reduction of health inequalities2. 

Information and access to it is a recurring 

theme and is enshrined as a right in the NHS 

Constitution. However, people often lack 

the necessary skills to find, evaluate and 

use information effectively. 

Healthwatch East Riding aims to promote 

health literacy and, in 2015, joined the UK 

Onlinecentres™ network and launched an 

outreach health literacy programme. 

During September and October 2015, we 

devised and ran a pilot series of five Health 

Literacy Workshops for Practice Health 

Champions and staff based at Brough 

Surgery. 

The workshops were designed to familiarise 

participants with the necessary skills to find 

and use information about health and social 

care and services. With these information 

skills, Champions are empowered to look 

after their own health and to support 

someone who needs their care. They can 

also provide information and signposting to 

others in their community 

The Champions are launching an 

Information Booth at Brough Surgery, which 

will help patients find information on long 

term health conditions, on services and 

support and on how to stay healthy.  

                                         
2 World Health Organisation. Health Literacy: the 
solid facts. WHO, 2013 

They will use a range of websites including 

NHS Choices, promote digital health skills 

and provide information in a range of 

formats to suit the enquirer.  

Brough Surgery is part of The Ridings 

Medical Group which provides medical 

services for 27,000 patients in the East 

Riding of Yorkshire, which is a huge 

potential audience for the Champions. 

As part of this ongoing programme, we also 

provided training on Basic Communication 

Skills for Volunteers and East Riding 

Voluntary Action Service (ERVAS) staff at 

Field House Surgery Bridlington in April 

2016. 

The Volunteers are working for the Better 

Care Voluntary Sector Project and provide 

help to patients who are referred at the 

Surgery to access a wide variety of services 

and activities provided by voluntary 

organisations and community groups in 

Bridlington and East Riding 

To date, feedback on the programme has 

been very positive and we hope to continue 

to work with our own Volunteers and with 

other partners and groups in the community 

to further develop this work in the coming 

months and years. 



 

 

How we have made 
a difference 
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Making a Difference 

The purpose of Healthwatch is to give 

patients and the wider public a powerful 

voice – ensuring that their views and 

experiences are heard by those who 

plan and deliver health and social care 

services, giving people a real say over 

how their local health and social care 

services are run.  

“A local Healthwatch needs to 

formulate views on the standard of 

health and social care provision and 

identify where services need to be 

improved by formally or informally 

collecting the views and experiences of 

the members of the public who use 

them.” 3 

At Healthwatch East Riding of Yorkshire, 

our mission is to listen to the communities 

of the East Riding and use their views to 

challenge providers and commissioners of 

care to bring about improved services. 

Reports and Recommendations 

During the year 2015/16, Healthwatch 

East Riding published a total of eight 

reports, based on research where we 

actively sought the views of the public 

on various aspects of health and social 

care provision in the East Riding.  

The topics were selected according to 

what the public and other local 

stakeholders told us mattered most to 

them. For each topic a research plan and 

programme of engagement was drawn up, 

                                         
3 Healthwatch England Local Healthwatch 
Quality Statements, February 2016 

which identified key partners and groups 

that could help us to engage with the 

relevant people to gather the views of the 

public on the topics we were researching. 

The topics we investigated during 2015/16 

were: 

 Outpatients’ appointments 

 Eating Disorders 

 Sleep 

 Residential Care 

 Children and Young Peoples’ 

experiences with GPs 

 GPs’ appointments 

 Drugs and Alcohol 

 Dentistry 

In total, our issue-based reports made 31 

recommendations to a variety of 

commissioners and providers of health and 

care services including: East Riding of 

Yorkshire Clinical Commissioning Group 

(CCG), Vale of York Clinical Commissioning 

Group (CCG); East Riding of Yorkshire 

Council; Hull and East Yorkshire Hospitals 

NHS Trust and Humber NHS Foundation 
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Trust. 4 The responses that Healthwatch 

received from these organisations were 

posted on our website to improve 

transparency and provide further 

opportunities for public scrutiny. 

Demonstrating Impact 

Upon entering its third year of 

operation, a need was identifed for 

Healthwatch East Riding to be better 

able to demonstrate the impact that of 

our work; to demonstrate how the 

reports we produced were leading to 

improvements in the experiences of 

people in the East Riding of Yorkshire 

using health and social care services. 

Responding to this identified need, 

Healthwatch East Riding developed a tool 

for tracking progress made against 

Healthwatch recommendations by local 

commissioners and providers of services. 

The tool was developed by a research 

intern from Hull University who worked 

alongside the Healthwatch team from 

January to March 2016.  

This tool tracks all the key themes from 

Healthwatch reports, recommendations 

made and responses from organisations. It 

also contains a section that can be 

updated as organisations inform us of 

progress they are making against 

Healthwatch recommendations and 

enable Healthwatch staff to follow up 

more effectively on progress made over 

time.  

Key information from the tracker has been 

transferred onto a dedicated page on the 

                                         
4 This is in addition to the 56 recommendations 
made to individual providers as a result of our 

Healthwatch East Riding website called 

“Making a Difference”. It contains links to 

all our reports and responses from 

commisioners and providers showing the 

public what they intend to do to improve. 

This page also features a number of case 

studies, which show how and where 

Healthwatch is making a difference for 

people in the East Riding. It will continue 

to be developed over the coming months 

and years so that the public can see more 

clearly the impact of our work and have 

greater confidence to share their 

experiences with Healthwatch.  

Healthwatch East Riding is 

committed to making a difference 

to local services by making 

recommendations to commissioners 

and providers of services. 

Influencing change  

A key priority for Healthwatch East 

Riding in 2015/16 was improving 

relationships with key stakeholders to 

ensure the organisation’s overall 

effectiveness at bringing about changes 

to health and care locally. 

To address this, Healthwatch developed a 

contact programme to ensure we were 

engaging positively with all relevant 

stakeholders. This involved creating new 

and different opportunities to engage with 

decision-makers at all levels across the 

many organisations that make up the 

health and social care economy in the East 

Riding of Yorkshire.  

Enter and View visits; see pages 9-10 for more 
information on our Enter and View activity. 
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Stakeholder Forum 

Healthwatch established a biannual 

Stakeholder Forum, which met for the first 

time in December 2015. This new forum 

brings together patient experience and 

public engagement leads for all the 

different health and social care 

organisations within the East Riding of 

Yorkshire; representatives from key 

voluntary and community sector 

organisations (VCSOs) and various 

community representatives such as 

elected councillors. These meetings have 

been well attended and have had really 

positive feedback so far. 

Health and Wellbeing Board 

Healthwatch has also engaged actively 

with the East Riding Health and Wellbeing 

Board, ensuring we get the most out of our 

statutory seat on the Board. We have 

contributed to the drafting of a new joint 

health and wellbeing strategy for East 

Riding, which is based upon a life-course 

approach that identifies opportunities to 

improve health and wellbeing at each 

stage in a person’s life journey. Over the 

coming 12 months, Healthwatch will 

contribute to the Board’s discussions by 

bringing information on what the public 

are saying about services at each stage of 

the lifecourse. 

Case Study: Influening Commissioning of 

Community Services 

In 2015, East Riding of Yorkshire Clinical 

Commissioning Group (ERY CCG) began 

work on a new tender for the provision of 

Community Services for the East Riding 

CCG area. Healthwatch East Riding was 

able to use our knowledge of patient and 

public views to influence the future 

commissioning of community services in a 

number of ways. These included: 

 attending stakeholder events prior to 

the formal launch of the tender 

 taking part in discussions on the tender 

with the CCG’s Council of Members 

 nominating a Healthwatch volunteer to 

join the CCG’s Involve panel. 

Working as part of the Involve panel, our 

volunteer has taken part in discussions 

regarding the service specification and 

what the new service should look like to 

best meet the needs of the people of the 

East Riding. The panel has also been 

involved in evaluating tender submissions 

and will continue to be involved 

throughout the process until a new 

contract is awarded later in 2016.  

Working with the CQC  

We have worked closely with our partners 

at the Care Quality Commission (CQC) in 

order to improve services locally for 

patients and the public in the East Riding.  

Healthwatch East Riding has provided 

local evidence and insight to CQC 

monitoring and inspection teams, enabling 

them to more target their inspections of 

local hospitals and social care providers 

more effectively. We have also helped to 

actively engage the public in CQC 

inspections through listening events and 

through our wider public engagement. 

Our ongoing relationship with the CQC has 

enabled our work to complement and 

support local CQC monitoring, inspection 

and regulatory activity. 



 

 

Our work in focus 
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Our work in focus: Outpatients  

Concerns about accessing health and care services are frequently raised by local people in 

the East Riding of Yorkshire. In response to these concerns, Healthwatch East Riding carried 

out several reviews into appointment systems and how these were helping and/or hindering 

access to vital health services.  

Acting upon concerns raised by members of 

the public, Healthwatch East Riding, in 

collaboration with Healthwatch Kingston 

upon Hull, carried out an investigation into 

outpatient appointments at one of our local 

hospital providers, Hull and East Yorkshire 

Hospitals NHS Trust (HEY). 

High levels of cancellations and delays in 

follow-up appointments were brought to 

the attention of Healthwatch by members 

of the public as well as the Care Quality 

Commission (CQC) in their inspection report 

from the previous year.  

What we found 

 High levels of appointments were being 

cancelled. 

 Follow-up appointments were delayed. 

 Communication with patients when 

clinics run late was poor. 

 Ophthalmology and glaucoma follow-up 

was of particular concern. 

The Trust was keen to work with 

Healthwatch to improve performance in this 

area. In response to our report, they 

implemented a new system for making 

appointments. Appointments for most 

outpatient clinics are now booked six weeks 

in advance as opposed to further in 

advance, which had been a contributing 

factor to the high level of cancellations by 

both patients and clinicians. The Trust also 

changed its policy for clinicians booking 

annual leave. They must now give eight 

weeks’ notice of intended leave so that 

clinics can be scheduled around their 

availability.  

These actions led to a significant reduction 

in the frequency of cancelled outpatients 

appointments within the Trust. 

There was a 37% decrease in the 

number of cancelled appointments 

reported after the implementation 

of the new system.  

Follow-up work is currently underway with 

the Trust to check that this 

improvement has continued. 
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Our work in focus: Children and 
Young People 

Healthwatch East Riding of Yorkshire has a full-time dedicated Children and Young People’s 

Officer. This enables us to conduct regular and widespread engagement with children and 

young people to find out what they think about issues to do with health and care services 

where they live.  

During 2015/16 we produced a series of 

reports aimed at improving the information 

and services available to young people 

under 25 across the East Riding. All of the 

topics covered were chosen by the young 

people themselves as issues that were 

important to them. 

A group of students we worked with at East 

Riding College, Beverley. 

Sleep Report 

The sleep report was produced with the 

help of young people to shine a light on 

sleeping patterns and raise awareness of 

some of the effects of poor sleep habits on 

younger people. Over 200 young people 

participated in the survey and engagement 

which gave Healthwatch a good indication 

of the issues in our locality.  

What we found 

Social media, television and diet were three 

of the main reasons why young people were 

not getting enough sleep.  

“I sleep during the day, 

I stay up late to watch TV” 

 

 42% of young people surveyed were not 

sleeping within the recommended 

guidelines for their age group 

 Almost a third of those surveyed (29%) 

said they do not go to sleep until after 

midnight 

 76% of the young people we spoke to 

admitted that they feel tired during the 

day. 
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Drugs & Alcohol Report 

During the 

engagement we 

carried out on the 

sleep report, a 

number of young 

people reported 

that alcohol 

and/or drugs was 

sometimes a 

contributing 

factor to poor 

sleeping patterns.  

In addition, it was highlighted when we 

asked young people what their main health 

concerns were the previous year. 

Healthwatch wanted to find out what young 

people locally knew about drugs and alcohol 

and what their attitudes were towards 

them.  

What we found 

 Of our 204 survey respondents, 88% had 

consumed alcohol under the age of 18. 

 Of the young people who have drunk 

alcohol under the age of 18, 80% of those 

first tried alcohol at the age of 15 or 

younger. 

 32% of young people have used drugs 

under the age of 18. 

 More than half of the students we spoke 

to were not aware of recommended 

guidelines for alcohol consumption per 

week. 

“Most people did it so it didn’t 

seem like a bad thing.” 

On publishing the report, Healthwatch 

recommended that East Riding Council: 

 Produce or commission resources to 

inform young people about 

recommended alcohol consumption 

 Ensure East Riding schools and colleges 

have access to our report 

 Review the effectiveness of its existing 

work aimed at raising awareness of the 

dangers of drugs and alcohol amongst 

young people. 

 

Dentistry Report 

The last report we produced during the year 

was a report focused on young people’s 

access to dental services and what they 

thought of their dentists in general.  

What we found 

The vast majority of the young people we 

engaged with were quick to tell us that they 

did not have many concerns with their 

dental services or dentists directly.  

“Dentist is really clean and 

friendly” 

 

 72% of young people were accessing a 

dentist at least once every 6 months.  

 Only 7% of young people do not 

currently have access to a dentist.  

 More than half (52%) said there was 

nothing they would change about their 

dentist.



 

 

Our plans for next year 
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Future priorities 

At their meeting in April 2016, the 

Healthwatch East Riding Independent 

Strategic Advisory Body (ISAB) formally 

approved an annual workplan for the period 

2016/17. This plan sets out the key themes 

Healthwatch will be covering in its work 

over the coming 12 months and is available 

for the public to download from our website.  

Research themes that we will focus on in 

2016/17 include: 

 Mental health 

 Home care 

 Residential care 

 Hospital discharge 

We will also be continuing our dedicated 

engagement with ‘hard to reach groups’. We 

will continue to work closely with the East 

Riding Equalities Network (EREN) and our 

work over the coming year will provide more 

opportunities to work with seldom heard 

groups to co-produce Healthwatch research 

reports. In 2016/17 we will be focusing on a 

number of groups and communities including 

young people, unpaid carers and working age 

men. 

Finally, Healthwatch East Riding will 

maintain its proactive Enter and View 

activity; focusing on residential care homes, 

minor injury units and hospital services 

(particularly in relation to patients’ 

experiences of discharge). We will also 

continue to develop our information and 

signposting services and actively engage the 

public in wider system change within the 

local health and social care economy.  

 

 



 

 

Our people 
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Our Advisory Body 

In August 2015, the Former Board of 

Healthwatch East Riding of Yorkshire 

was dissolved and a new governance 

structure put in place to take the 

organisation forward to its next phase of 

operation. 

At the heart of the new governance 

structure is the Healthwatch Independent 

Strategic Advisory Body (ISAB), which is 

led by a team of four independent experts 

alongside the Healthwatch executive 

officers. The role of the ISAB is to provide 

feedback and advice and set the overall 

strategic direction for the work of 

Healthwatch East Riding. In acting as the 

independent voice and champion of the 

public and patients in East Riding, they are 

a vital part of Healthwatch East Riding’s 

decision making process. 

Membership 

During the latter part of 2015/16, a new 

team of lay members were recruited to 

take forward this new governance 

structure and ensure the continued 

delivery and robust scrutiny of 

Healthwatch East Riding’s statutory 

functions. 

Lay members were selected for their skills 

and experience, in the following areas: 

 Patient and public engagement 

 Health and Social Care 

 Volunteer management 

 Strategic leadership 

 Marketing and communications 

Working alongside the Meeting New 

Horizons Chief Executive and the 

Healthwatch Delivery Manager, the four 

lay members of the ISAB in March 2016 

were: 

 Sally Burns 

 Carol Dyas 

 David Gamble 

 Julia Pollock 

 

ISAB meeting, April 2016 

Our Volunteers  

Our volunteers form a vital part of the 

Healthwatch East Riding team and help to 

deliver many aspects of our work.  

During 2015/16 we ran an active volunteer 

recruitment campaign, which increased 

our volunteer team from seven in August 

2015 to 20 in March 2016. We held a 

number of specific volunteer recruitment 

events and promoted our volunteer roles 

at every event Healthwatch East Riding of 

Yorkshire has held. These have included 

roadshows, outreach sessions and the 

Information Café.  

As a result, our current volunteer base is 

much more diverse that it was this time 

last year; our youngest volunteer is 16 and 

our oldest is 89. Our volunteers have a 

presence throughout the county; from 

Bridlington to Goole and Pocklington to 

Preston. 
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Healthwatch East Riding offers volunteer 

opportunities to suit all interests and skill 

sets. During 2015/16, our volunteers 

performed a wide variety of roles 

including: 

 undertaking Enter and View visits 

around the region; 

 acting as Community Champions, 

engaging with their local area to 

promote Healthwatch and publicise 

our work; 

 representing Healthwatch at 

meetings and partnership bodies; 

 working with the staff team on 

various research projects;  

 improving Healthwatch’s use of 

social media. 

We brought in a number of new initiatives 

to help improve the Healthwatch 

experience for our volunteers. These 

included a monthly volunteer newsletter 

to improve communication across the 

team and regular training and 

development opportunities for volunteers 

and staff members. 

 

Team development day, February 2016 

 

Healthwatch is committed to 

involving volunteers to inform and 

support its work.  

Our Staff Team 

Working day to day to deliver the statutory 

functions of Healthwatch East Riding of 

Yorkshire is a small but dedicated staff 

team, based at our offices in Brough. 

In March 2016 the team was: 

 Linsay Cunningham, Delivery 

Manager 

 Matthew Fawcett, Children and 

Young Peoples’ Engagement Officer 

 Caroline Frost, Administrative 

Assistant (PT) 

 Matthew Kay, Research Officer (PT) 

 Steve Mottershaw, Engagement 

Officer 

 Gillian Perry, Information and 

Signposting Officer (PT). 



 

 

Our finances 
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How we spent our money in 2015/16 

 

The following provides details of how we funded our work for the period 1st April 2015 to 31st 

March 2016.  

 

INCOME £ 

Funding received from local authority to deliver local 
Healthwatch statutory activities 

171,000 

Additional income  - 

Total income 171,000 

  

EXPENDITURE  

Office costs 17,905 

Staffing costs 125,781 

Direct delivery costs 24,569 

Total expenditure 168,255 

Balance brought forward  

 

 

 

 

 

NB: In the 2014-2015 Annual report Office Costs were declared as £51,810. This was an 

unrepresentative figure as it included: 

 £ 8,617 of travel expenses, which are now recorded under direct delivery costs and 

 £19,600 of exceptional staffing costs, which were entered incorrectly. 

 

 



 

 

Contact us 
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Get in touch 

Address:  Healthwatch East Riding of Yorkshire 

Brough Business Centre 

Skillings lane 

Brough 

HU15 1EN 

Phone number: 01482 665 684 

Email: enquiries@healthwatcheastridingofyorkshire.co.uk 

Website: www.healthwatcheastridingofyorkshire.co.uk 

Twitter: @HWEastYorks 

Facebook: www.facebook.com/healthwatcheastridingofyorks 

 

Contract Holders:  Meeting New Horizons CIC 

The Strand 

75 Beverley Road 

Hull 

HU3 1XL 

 

 

We will be making this annual report publicly available by 30th June 2016 by publishing it on our 

website and circulating it to Healthwatch England, the Care Quality Commission (CQC), NHS 

England, East Riding of Yorkshire and Vale of York Clinical Commissioning Groups and East Riding 

Council (including the Health, Care and Wellbeing Overview and Scrutiny Subcommittee and the 

East Riding Health and Wellbeing Board).  

We confirm that we are using the Healthwatch Trademark (which covers the logo and 

Healthwatch brand) when undertaking work on our statutory activities as covered by the licence 

agreement. 

 

If you require this report in an alternative format please contact us using the details above.  

 

© Copyright (Healthwatch East Riding of Yorkshire 2016) 

http://www.healthwatcheastridingofyorkshire.co.uk/


 

 

 

  

 

 

 

 

 

 

 


